
UTILITY INFORMATION 
 
Electricity 
 

NSTAR Electric (800) 592-2000 
NSTAR handles electricity in the following cities: 
ALLSTON, ARLINGTON, BOSTON, BRIGHTON, BROOKLINE, CHARLESTOWN, CHELSEA, DORCHESTER, EAST 
BOSTON, FRAMINGHAM, HYDE PARK, JAMAICA PLAIN, MATTAPAN, MILTON, NEWTON, ROSLINDALE, 
ROXBURY, SOMERVILLE, SOUTH BOSTON, SOUTH END, WATERTOWN, WEST ROXBURY 
 
Massachusetts Electric (800) 322-3223 
Call Massachusetts Electric if you will not be residing in one of the above cities to see if your 
electricity will be handled by them. 
 
Gas Service 
 

Keyspan Energy (617) 469-2300  
Keyspan Gas services the following areas: 
BOSTON, JAMAICA PLAIN, BRAINTREE, MILTON, BRIGHTON, NEWTON, BROOKLINE, CHARLESTOWN, 
QUINCY, CHELSEA, ROSLINDALE, DORCHESTER, ROXBURY, EAST BOSTON, SOUTH BOSTON, WEST 
ROXBURY 
 
Call (781) 751-3000, for Keyspan Gas service in the following areas: 
ARLINGTON, REVERE, BELMONT, SAUGUS, BURLINGTON, SOMERVILLE, EVERETT, MALDEN, WATERTOWN, 
MEDFORD 
 
Cable/Internet/Phone Service 
 
Verizon (800) 870-9999 
This is the main telephone service provider in the state and services all areas with landline phone 
coverage. They also offer DSL internet access and cable TV. Contact Verizon for more 
information. 
 
Comcast (800) 266-2278 
This is the main cable/digital cable operator in the Boston area. Also offers digital phone and 
broadband internet access. Offer multiple deals and service packages. Contact Comcast for 
details. 
 
RCN (800) 746-4726 
Like Comcast, RCN offers cable/digital cable, digital phone service, and broadband internet in 
multiple deals and service packages. Does not have as widespread connection as Comcast, but 
offers competitive prices and will wire your apartment for access. 
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